ASSOCIATION OF INDEPENDENT OIL DISTRIBUTORS

To:  AIOD Members Principals/Managers/Sales Reps
From: Doug Roberts

RE: New Service Pro Mobile

Date: April 21,2021

AVAILABLE NOW

wllAEaT S B The new mobile app from Service Pro is now available for
SERVICE PRO download. Before downloading the new app, be sure to delete
the old app from your device prior.

Apple Users - To download on an i0S Apple device use this
quick link https://apps.apple.com/us/app/service-

SneR by Nelied pro/id1559014797 , search for Service Pro on the App Store or
Dynamic Search use the following QR code to go directly to the app on the Apple

[ OM AppStore.

VIN Search

If doing a manual
search in the Apple
App Store, be sure
you are searching
for “service-pro”
that includes the
hyphen, (otherwise
you will only find
the old app by our
old supplier with
showmetheparts
software)
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Android Users - To download on an android device use this quick link
https://play.google.com/store/apps/details?id=com.servicepro or use the following QR code
to go directly to that app

This new app is loaded with features and capabilities that makes selecting the Service Pro
products easier than ever. In addition to identifying filter and wiper blade applications, the
new mobile app from Service Pro includes lubricant fluid recommendations! By adding this
data resource to our mobile app puts unparalleled power into the palm of the user’s hand!

Once the subject vehicle is identified, the app will guide the user to specific product
information. Looking for the fastest route to product applications? Use the Scan Vin feature
which scans not only bar code but also the actual VIN characters. This is critical as
automakers are moving away bar coded VINs.

Getting Started - Once you’'ve downloaded the new app, you can begin exploring all the
features. AIOD and PGI will host a Zoom meeting to demonstrate the app Look for your
email invitation to join the demo coming soon.

Contact AIOD at 800/313-2463 with any questions or comments regarding this powerful
new tool from Service Pro!
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